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Summary 

We conducted a shelf survey and a customer satisfaction survey with a questionnaire for a poultry 

-Kiskun County. It can be concluded from the shelf survey that the 

packaging processes of the rival companies and the packaging processes applied by the company 

examined are similar with the exception of the modified atmosphere packaging. The quality of 

the packing materials and their design seemed to be completely different. The rivals generally use 

packing materials of a better quality which include some graphic elements, too. After consulting 

with the full range of customers we have the following conclusions. Most of the respondents are 

ts regarding colour (94.4%), taste 

(94.1%) and durability (94.4%). There is a high number of customers who need modified 

atmosphere packaging, that is 72.2% of the respondents. As a result, we suggested that the new 

tray sealing machine should work with this technology. 

Keywords: packaging technology, deep-drawn vacuum packaging, modified atmosphere packaging, 

shelf survey, customer satisfaction  
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